
Setting: Community clinic 
Level: Introductory 

Topic(s): Cardiac arrest + AED 

PreventingCrashes Facilitator Notes 
Kelly James 
CONFIDENTIAL 

 
  
Background (for facilitators only): Kelly James will quickly experience cardiac arrest within a clinic setting. 
 
  
  
Supplies Required 

● Mock AED (in appropriate position) 
● Training Bag-valve-mask (in appropriate 

position) 

● CPR mannikin 
● sheet/cover for the mannikin 

 
 
Background:  
Kelly James is a 68 yo patient, seeing you for indigestion that started 30 min ago. S/he is quite worried 
about it. S/he has a history of COPD and and GERD. 
 
 
  
To start the scenario: 
Have an actor (may be facilitator) in a clinic chair, being interviewed by a staff member. After 30 seconds, 
s/he should go unresponsive.  
 
 
When the actor is let down to the ground, they retrieve the CPR mannikin, which is hidden under a sheet 
nearby. 
  
  
  
  
  
 
 
 
 
 
 
  
 
  
Case Progression – Kelly James 
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Stage and Situation First Responder Actions Team Actions 

Recognize cardiac arrest 
  
 
  

☐ assess vitals 
☐ call for help 
☐ take charge 
 
 
☐ delegate CPR 
☐ delegate to call 911 
☐ ask to retrieve AED, BVM, 
oxygen 

☐ safely position patient  
on ground 
 

CPR underway 
  
  

☐ provide feedback to team 
☐ consider cause 
 
 

 ☐ quality compressions 
☐ quality bagging 
 
☐ record events 
☐ apply AED when arrives 
 
☐ check glucometer 

Shock advised 
 

☐ ensure CPR is rapidly 
resumed 

☐ deliver shock 
☐ switch off when fatigued 

EMS arrives 
  
  
  

☐ provide effective handover  
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